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network (PSTN) is commonly assigned to a circuit that is maintained by an exchange
connected to the network. This circuit is referred to as a “circuit on demand” or CO. There
are many different types of COs, for example, Class 0, Class 1, and Class 2 COs. Each type
of CO provides a specific class of service at a determined rate based on duration and
maximum capacity of the circuit. The COs are defined by the International
Telecommunication Union (ITU-T) in standards in several parts, most notably G. 729. The
CO provides a number of functions for both the call customer and the call provider. For the
customer, one of the primary functions of a CO is to provide a relatively short, fixed cost
circuit for a given calling destination. A further important function of a CO is to provide
customer announcements to end users so that the destination can be reached, and to inform
the end user of the costs and billing arrangements associated with a call on the circuit. To
avoid confusion and billing errors, it is necessary for an end user to be able to determine
whether a call will be completed to a particular destination on a CO. An end user is therefore
able to determine whether a CO is appropriate for a call, and this decision is typically based
on service features provided by the CO. Circuit selection and routing (CRS) functions are
used by the CO to facilitate routing of calls to the CO and then to the destination over a
circuit provided by the CO. The CRS functions may be used to route calls for which the CO
is not the intended destination. Typically, the CRS will be used to route calls which are not to
an end user that uses CO services or is billed for the call by a service provider providing the
CO. For example, an operator of a call center may employ a CO service so that callers can be
connected to a call center agent using the CO service. In this case, the CO service enables the
caller to be connected directly to the call center, rather than to 570a42141b
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