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We've tried to fix my Sonos unit a few different ways: (1) reinstalled Sonos (2) activated the unit and assigned it a device (3) re-bought a premium pass, (4) plugged the unit into different ports, (5) unplugged the unit and tried plugging it back in. A: Your unit may be unable to connect to your network due to an insufficient network configuration. After a computer has been connected to a
network, the computer sends out a DHCP (Dynamic Host Configuration Protocol) request. The unit appears to be going through all of the steps to connect, but it simply can't communicate with the configured DHCP server and it gets stuck. Your best bet is to disconnect your Sonos, and use the provided static IP information, and connect to the Internet. If this doesn't solve the issue, your
DHCP server may need to be restarted. See the Sonos manual for instructions on the process. 1cb139a0ed
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